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Senseforth’s Multi-Experience Al Platform
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10x Faster Implementation with Pre-built Al Models

Banking Insurance Healthcare Travel & Hospitality Real Estate Telecom Education Manufacturing

Locate Online Ongoing Product Promotiona
Store Booking Trends Enquiry Offers

Sales

-Wallet

Customer Order Product
Tracki nquiry

Support Comparision

E
E
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A.ware

The most comprehensive Zero-Code Conversational Al Platform for the Enterprise

1Billiont 120+ 96% 80+

Responses Large Enterprise Average Languages
automated Deployments Accuracy Supported
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Transforming CX for Organizations Worldwide
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Senseforth’s Global Clients
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Recognized by Industry Experts

Innovator in Al
2019

20 Emerging Indian

LOND@N" g
sssssssss companies

Top 10 Emerging Tech
Companies

FORRESTER

Gamechanger Company

NASSCOM’ 2019

FFFFF

LLLLLLLL

i NetApp

Al Product of the Year
ploxt:]

Most Innovative Product
pleple

Tie50 Award in Silicon
Valley

Al Tech
Winner

Gartner

COOL
VENDOR

Gartner Cool Vendor in
Conversational Al
Platforms

SQUAD2.0

‘The Stanford Question Answering Dataset

#5 on Global Machine
Reading Comprehension
Leaderboard
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LAKME & QO ¥ X

" I'm Lola. | can help you
buy Lakmé products.

BUY 1GET1

v-FREE™

ABSOLUTE MATTE MELT LIQUID LIP COLOR

Al-powered
Shopping Assistant To e

=4 ULTRA MATTE LOTION

e % 327.00 n
,

Quick Actions

Track Register Repeat
Order Complaint Order

Rate your experience Powered by Senseforth.ai
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Here’s how Lola, the Al-powered
Shopping Assistant, can unlock
revenue growth




Contextual Toasters

UP TO 40% OFF

O
RKE-E

LAKME BLUSH AND GLOW SHEET
MASK VALUE SET

¥ 300 =566 40% OFF

Rt

LAKME COLOR CRUSH NAIL ART
VALUE SET

€ 620 *F+5- 20% OFF

V%

4

LAKME ABSOLUTE MATTE MELT
LIQUID LIP COLOR VALUE SET

¥ 750 X586 50% OFF

Lola X
LAKME
ABSOLUTE
Check out Pur best - o et {99
seller of this week! f DAY CREME
‘A
e )}

COLOR VALUE SET

¥ 750 X686 25% OFF L

Lola
th.ai 2021




Contextual Toasters

LAKME MOIST MATTIFYING MOISTURISER

LAKME 9 TO 5 MATTE MOIST

MATTIFYING MOISTURISER
Lola X
% 349

LAKME
| RN Did you like LAKME 9TO5 -
s o MATTE MOIST CLAY FACE e
O Add To Wishlist MG Buy now
and get

© 12%OFF
LAKME View product details _J
Pra5
MATTE MOIST

MATTIFYING MOISTURISER '
WITH GREEN TEA

Lola
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Product Discovery on web

6 QO ¢ X LAKME

LAKME

Can you suggest a moisturizer? e
PN

e
@ Sure. May | know your skin type? -1 +

LAKME PEACH MILK ULTRA
Normal LIGHT GEL 65 G

MRP: 120

Use Lakme's Peach Milk Moisturizer for
glowing and soft skin all day long

Know More &

Add to Bag
@ Coolt Here is what | think will .

best suit you...

Rate your experience Powered by Senseforth.ai Rate your experience

B O ¥ X

LAKME 9 TO 5 MATTE M
MATTIFYING MC_ > RI:

MRP: X 349
Lakmé 9toS Matte Moist Mattify
Moisturiser moisturises your skin

g you the matte look,

Know More &

Add to bag

Powered by Senseforth.ai

LAKME @ O ¢ x

Shopping Bag

You have 1item in your Bag

LAKME PEACH MILK ULTRA

LAKME
o LIGHT GEL 65 G
MRP: X120
Pt
= 91 =

Bag Total 3120
Savings %30
Shipping Charges %50

Spend %629 More And Get Free Shipping!

Rate your experience Powered by Senseforth.ai
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LAKME

Add Discount Code

B O ¢ X

See Order Items

Check Out o

@ By the way, people also buy

LAKME Moist Clay Face Wash
to achieve better results. Rs.

249.

Shall | add that too to your

order?

‘ LAKME Moist Clay

Face Wa:

sh

MRP: X 249

From pollution to diir

Rate your experience

 con
>n @ daily basis

O <

FREE
SHIPPING
ORDERS
OVER X750

ON

d grime, our

h quite o few

Powered by Senseforth.ai

Check Out

LAKME B O v X

Add Discount Code See Order ltems

@ Shall | add this to your bag?

Please select your shipping address X

Flat 2015, Sobha Primrose Apartments
Bellandur, Bengaluru, Karnataka 560103

H/no. 23, Sector 3, HSR Layout,
Bangalore, 560102

Add New Address

Rate your experience Powered by Senseforth.ai

H/no. 23, Sector 3, HSR Layout,

Bangalore, 560102

@ Thank you for sharing shipping

details. Your total is Rs. 450.

Please click here to make the

payment.

@ Your order has been successfully

placed. It will be delivered to

you by 12th July, 2021.

Edit Order

Rate your experience

Track Order Cancel Order

Powered by Senseforth.ai
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Store Finder on Facebook Messenger

LAKME

é o Active

Find a store near me ‘*p

Sure. Please share your location

ter the pin code
L. oren
+

Alright. | found 3 stores near

Sowbhagym Trders Lifestyle Internati

No6 6Th Block Koramangala Near Canara # 30 Oasis Center In

BankBangalore, Karnataka 560034, India KoramagalaBangalo:
India

Get Directions

QGB\'/ Aa © s
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Continuous buyer engagement on Google Assistant

all & 9:41 AM 3 1009 @) ol T 9:41 AM 3 1009 =)
g g
s 5

What's trending in bridal makeup? Sure. Here's our bold look

makeup collection

Wondering what kind of makeup
to wear on your big day? We
asked makeup artists on what's

trending this wedding season...

LAKME 9 TO 5 PRIMER LAKMES » =
+ MATTE LIPSTICK - COLOR QUAKTE
MP6 DEEP WINE SHADOW - T RC
Bold Look Soft Look > MRP ¥ 372 MRP ¥ 520
PAIR RED LIPS WITH PAIR PINK OIL L|
METALLIC EYES ON WITH METALLIC -> Buy Now -> Buy Now
YOUR WEDDING DAY ON YOUR WEDD
- Shop Now - Shop Now
Y R S &
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Order tracking on WhatsApp

O 401230
Lola LAKME .

V401230

LAKME

< Online L “ é Online L) “ :

| haven't received my order
10:41 am

Your order has been received
and is being processed.

i—li Adhty‘a. Yot(Jj currently have It will be delivered by Friday,
wo active orders. July 12, 2021.

10:40 am
Please select the order that d
you would like to track

1. LAKME SKIN ESSENTIALS
KIT - WOT0974290

2. LAKME WHITENING FACE
WASH - WOT0974301

Please enter the option LAKME SKIN ESSENTIALS
KIT - WOT0974290

Delivery - July 12, 2021

10:42 am

number to proceed...

1

10:42 am

o 1o @ o 1o @

© senseforth.ai 2021



Complaint registration on WhatsApp

9.4 01230

LAKME
e Online L “

| have received a damaged lipstick
10:41 am

Hi Jiya. My sincere apologies for the
bad experience. Could you please
share pictures of the damaged
product.? 1042 am

10:42 am

This looks quite bad. Shall |
arrange a replacement for
you?

10:42 am

Yes, please.
10:43 am

Thank you for your
confirmation.

10:43 am

| @m@
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Feedback capture via SMS

9:52 =Gl 81%m

LAKME G Q

+9187***+6422

Monday, 29June, 2020

0 Thank you for shopping
: 7:04pm
with us

G How likely would you

recommend our
products to a friend?

1. Very likely

2. Somewhat likely
3. Neutral

4. Somewhat unlikely
5. Unlikely

Please enter an option
to proceed...

7:04pm °

A o + 2

9:52 =Gl 81%m

LAKME G Q

+9187***+6422

Monday, 29June, 2020

0 Your feedback is
7:04pm

valuable to us. Please
tell us how we can
improve

1. Timely Deliver

2. Product Quality

3. Lakmé Support

Please enter the option
number to proceed...

7:04pm c
o Sure. Is there anything else

you would like to share with

us?
o @
e Thank you for your

time. We hope to serve
you again in the future.

B o + e

© senseforth.ai 2021



Conversational Marketing Campaigns

LAKME O ¢ X

Lakme 1 Inbox x &
Team Lakme <sales@lakme.com?> Unsubscribe Tue, Apr13,10:09 AM (1dayago) Yy € :
tome v Thank you for showing interest

in our Lakme Matte Lipsticks.
We have picked a few shades

for you...

Products for you See All >
FREE
SHIPPING ON
ORDERS

| OVERZ 750 1 >

l | F -1+ } 4

-y |
PICK A SHADE PICK A SHADE

Chek out our all new range of Lakme Matte Lipsticks. MATTE ULTIMATE LIP COLOR | LAKME ENRICH MAT'
‘ WITH ARGAN OIL LIPSTICK
U 24%* off
P to e OIT Oh our MRP: 450 | MRP:z236
. Sport a sensational pout with the ultimate Indlia’s #1 Enrich lip:
finest collections. e o A for the st tme
Know More 3 Know More (¢
] |
How may | help you? %’ o
Rate your experience Powered by Senseforth.ai

* © senseforth.ai 2021




Conversational Marketing Campaigns

COVID-19 Information Centre
Friends

Pages

Groups

Marketplace

Events

Memories

Saved

Jobs

See more

Your shortcuts
5 https://lakmeindia.com

Lakme Absolute Dark Spots Care

f
Worried
about
your dark
spots?

Not to worry at all! Tr
the all new Lakme
Absolute dark spot
removal collection.

Know more

"

V4Nl 1230

LAKME

o Active ‘0 L ®

Not to worry at all! Try the all
new Lakme Absolute dark spots
removal collection.

' P
LAKME ABSOLUTE PERFECT LAKME ABSOLU"
RADIANCE DAY CREME SKIN BRIGHTENI
Inspired by the illuminate trend, Lakmes Get a fresh and radi:
Perfect Radiance range is now elevated to a Lakmé Absolute Per
new level of luxury and efficacy.
MRP: ¥ 299 MRP: % 799

Buy Now




Send checkout reminders

9:52 Q=G 81%m

LAKME G Q LAKMé B QO K X

+9187*++*6422

Monday, 29June, 2020 R
Shopping Bag
Hey Ria, you have 2 L0t You have 2 item in your Bag

items lying in your cart.
Order them today and
get a flat 7% discount.

LAKME ABSOLUTE SPOTLIGHT

EYESHADOW PALETTE
Clickzﬁre to order. MRP: % 597
¥ = -

LAKME 9TO5 NATURALE ALOE

AQUA GEL
MRP: X160
-1+
Bag Total 3597
Discount (7%) X 53
Shipping Charges ® %50

Spend %629 More And Get Free Shipping!

How may | help you? > o

E =3 + E .llll' Rate your experience Powered by Senseforth.ai
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Business
Advantages

Most Mature Platform
Put your brand in good hands

Industry Al Models
Best accuracy from day one

Largest Bot Store
Go to market before competition

Full-Stack Service
One Vendor for everything

Patented Technology
Protection from patent trolls

Innovation & Breadth

Leverage the best ideas from other industries

Usage Based Pricing

Pay-as-you-go volume based pricing

Experience the Senseforth Advantage

Technical
Advantages

Leading NLP Accuracy
De-risk your reputation and customer
satisfaction

Deploy Anywhere
No tie-in to any cloud or technology

Zero Code Bot Building
Fast and Error Free delivery

Omni-channel Support
Be where your customers are

Backend Connectors
Quickly and deeply integrate with your
systems

© senseforth.ai 2021



Innovators &
Entrepreneurs

We are a team of Innovators and Entrepreneurs on a

mission to create Conversational Enterprises of the future.

;o senseforth.ai

PALO ALTO BANGALORE
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